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ABSTRACT 

Robotic Process Automation is focusing on replacing humans by automated systems. Actually, 

this is not like the traditional workflow. Most universities and institutions are seeking for new 

methods to minimize the costs and effectively link with the academic based applications as well. 

Modern educational methods have been developed for the universities and educational 

institutions. Most of the leading Business Intelligence software vendors provide a number of 

resources. They are composed of free software access to teach, teaching materials, student 

evaluation programs, training guidance, research articles, curriculum details, certificate level 

programs, and training programs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5 



6 
 

Table of Contents 

DECLARATION OF THE CANDIDATES .......................................................................... 2 

SUPERVISOR’S CERTIFICATION .................................................................................... 3 

ACKNOWLEDGEMENT ....................................................................................................... 4 

ABSTRACT .............................................................................................................................. 5 

List of Figures ........................................................................................................................... 6 

List of Tables ............................................................................................................................ 7 

CHAPTER ONE .................................................................................................................... 10 

INTRODUCTION.................................................................................................................. 10 

1.1 Background to study ...................................................................................................... 10 

1.2 Problem Statement ......................................................................................................... 13 

1.3 Research Questions ........................................................................................................ 15 

1.4 Research Objectives ....................................................................................................... 19 

1.5 Scope of Study ............................................................................................................... 22 

CHAPTER TWO ................................................................................................................... 27 

LITERATURE REVIEW ..................................................................................................... 27 

2.1 Introduction .................................................................................................................... 27 

2.2 Research Findings .......................................................................................................... 29 

CHAPTER THREE ............................................................................................................... 31 

CONCEPTUALIZATION FRAMEWORK AND METHODOLOGY ............................ 31 

3.1 Methodology .................................................................................................................. 31 

3.2 Conceptual Framework .................................................................................................. 35 

3.2 Aurthor Survey............................................................................................................... 37 

3.2 Interviews ....................................................................................................................... 39 

CHAPTER FOUR .................................................................................................................. 41 

RESULTS AND DISCUSSIONS .......................................................................................... 41 

4.1 Introduction .................................................................................................................... 41 

4.2 Response Sample ........................................................................................................... 45 

4.3 Hypothesis of Research .................................................................................................. 47 

4.4 Analysis of factors influencing implementation ............................................................ 49 

4.5 Determinants of the Implementation ............................................................................. 54 

4.6 Use of Information ......................................................................................................... 57 

4.7 Research Implementation............................................................................................... 58 

4.8 Research Evaluation  ..................................................................................................... 61 

CHAPTER FIVE ................................................................................................................... 63 

CONCLUSION AND RECOMMENDATION ................................................................... 63 

5.1 Introduction  ................................................................................................................... 63 

5.2 The conservation impact of scientific research  ............................................................. 67 

5.3 Dissemination of Scientific Information ........................................................................ 69 

5.4 Limitations of the study and further research…………………………………………….70 

 



7 
 

5.5 Conclusion and Recommendations  ................................................................................... 73 

 

References ............................................................................................................................... 75 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 
 

List of Figures 

Figure 3.1 Methodology Flowchart ............................................................................. 32 

Figure 3.2 Conceptual Framework  ............................................................................. 35 

 

  

8 

3 



9 
 

List of Tables 

Table 4.1 Hypothesis Table ..................................................................................................... 48 

Table 4.2 Table for Variables .................................................................................................. 56 

  

9 

 


